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What We Do?
Xeptagon developed a distance learning 
system for school children and tutors. The 
application is developed to reduce the 
exposure of health hazards due to the 
COVID pandemic. 

The application consists of iOS/Android 
mobile applications with AI based 
improvements to monitor the tutoring 
quality. The system is also scalable to 
handle thousands of concurrent users with 
multilingual support.
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Our Apps
It is a challenge for parents to find good tutors for their children. In addition, remote tutoring has become the new 
normal in many scenarios. Through remote tutoring, students can continue their education even during lockdowns.

The system composes of two mobile applications for Students and Tutors and a web based Admin Dashboard.  

Can be used to browse 
tutors, book offline and 

online classes etc.

Student App

Can be used to accept 
classes, submit student 

reports etc.

Tutor App

Can be used to 
monitor the overall 

system.

Admin Panel



PAGE 4

Strictly Confidential 

Student App
The application provides the ability 
to browse tutors, book offline and 
online tutoring sessions.

It also allows an online payment 
platform and a chat feature.

Booking Tutors

Scheduling Classes

Chat Feature

Online Payments
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Booking Tutors
Students can search for specific tutors as 
well as browse the tutors available for 
different syllabuses and subjects.

The system also allows featured tutors to 
be displayed.

Under a particular tutor profile, the student 
can view the subjects taught by the tutor, 
his qualifications, reviews and available 
tutoring locations as well as his tutor rating 
and rank (e.g. Platinum, Gold, Silver etc.).
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Class Scheduling
Students can schedule classes in advance 
as well as use the ‘Express Tutoring’ option 
to book tutors in a limited time period (i.e.
2-24 hours before the class schedule time).

Students can modify, reschedule, cancel 
and rebook classes. In addition, Students 
can also make repeated bookings for a 
specific tutor for a specific time period (e.g.
every Tuesday for 3 months )

Students can view upcoming classes as 
well as past classes in the App.

Students also have the flexibility to choose 
a physical location as well as an online 
platform (e.g. Zoom, Microsoft Teams) to 
join the class.
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Chat Feature

The chat feature allows students and tutors to 

communicate before the class scheduled time.

Students can share their location, share files (PDFs, 

PPTs), images as well as ask specific questions 
related to a scheduled class (i.e. any particular 

subject area to revise, past papers to be completed 

etc.)

Both tutors and students can view the chat history 

related to a completed class.

The admin will have access to the chat history in 

case any issues are raised.
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Online Payments

This feature allows Students to make payments on 

a class by class basis as well as a bulk payment, 
that will be saved in their wallets and each time a 

new class is booked, the relevant payment will be 

deducted from the wallet balance.

This feature allows Students to track their 

payments.
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Tutor Registration 
Process

Student Report 
Generation

Tutor Time 
Scheduling

Tutor Reviews

Tutor App
The application enables to conduct offline and online live tutoring sessions, submit student reports while managing the 

tutors time schedule.
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Tutor Registration 
Process
The Tutor registration process will be 
comprehensive and thorough to make 
sure only the best and most suitable Tutors 
are joining the mobile app. At the same 
time making sure it will be user friendly.

Tutors will be able to upload their 
certificates and other relevant data.

The final approval will be done by the 
Admin after inspecting the data entered by 
the Tutors.



PAGE 11

Strictly Confidential Strictly Confidential 

Tutor Time Scheduling
Tutors will be able to allocate timeslots they 
will be available for tutoring. They can 
create individual timeslots as well as create 
repeatedly occurring timeslots (e.g. every 
Tuesday from 8.00am to 4.00pm)

In addition, the Tutors will be free to accept, 
decline, modify and reschedule classes.
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Student Report 
Generation
The Tutors will be able to review each Student after 

each class has been completed.

This comprehensive report will allow the Students 

to get a better idea about which areas to improve.
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Tutor Reviews

The Tutors will be able to view the reviews they 

have received from Students for the classes they 
have completed.

The Tutors will also be given the option to flag any 
inappropriate reviews and the Admin will take 

further action regarding these.
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Approve Tutors

Handle Offline
Payments

Review Logs

Send Custom 
Notifications   

Admin Dashboard
The administrator will be able to monitor and authorize all the tasks handled by the system and can access each 

function performed by the system.
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Approve Tutors

The Admin will review the qualifications and other 

details entered by Tutors before approving them 
to log in to the system.

In addition, the Admin will be able to manually 
change the Fees charged by the Tutor as well as 

revise his rank (e.g. from Silver to Gold).
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Handle Offline 
Payments
Admin will be able to handle any offline 
payments that will not be processed 
through the app directly.

These could be due to any complaints 
lodged by either the Student or the Tutor. 
The Admin will go through the complaint 
and then transfer the funds manually.
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Review Logs

The Admin will be able to view the 

booking logs, transactional logs, reviews, 
chats between the Tutor and Student 

related to a particular class.

This will allow the Admin to flag any 

potential issues and take further action.
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Send Custom 
Notifications
The Admin will be able to send custom 
notifications through the Admin Panel to 
both Students and Tutors.

These notifications can be sent 
instantaneously as well as on a specific 
scheduled time. 

These notifications could be related to 
promotional codes, flagged reviews, 
manual class cancellations etc.
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Other General Features
The following are some of the other general features of the system.

Scalability

Configured to scale up and 
down based on system traffic.

Multilingual Support

Currently supports English and 
Chinese languages and can be easily 
extended to other languages.

Role-Based Authentication

The admin dashboard has role based
authentication based on the 
organizational hierarchy.

Cloud Hosting

The system is deployed in the 
cloud.

Security & Backups

Uses industry best practices for 
security and data is backed up in 

remote servers.

Audit Logs

Maintains immutable audit logs to 
track all actions taken by students, 

tutors and admin.
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About Xeptagon

Xeptagon is a team specializing in R&D and data-driven software development. We provide companies with innovative 

solutions, based on Artificial Intelligence (AI) and Data Analytics to solve their complex business problems. Our custom 

made software are applied in a variety of domains such as manufacturing, supply chain, mobility, education and 

finance.

Our team consists of experts in the fields of AI and 

data science including PhDs from top ranked 

universities and a development team with years of 

experience working in developing challenging 

software solutions.

Who we are

We offer end-to-end software solutions that are 

custom made to solve complex business problems. 

The solutions will include cutting edge technologies 

with a user friendly interface that is interpretable by 

non technical end users.

What we offer
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Our Clients at a Glance

We have served key clients from around the globe.

Norway

Hungary

Hong Kong

Singapore

Sri Lanka

USA



PAGE 22

Strictly Confidential Strictly Confidential 

Office Location

Colombo Innovation Tower (CIT)

No. 477 R. A. De Mel Mawatha, 

Colombo 4, 

Sri Lanka

Web
www.xeptagon.com

Email
info@xeptagon.com


