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What We Do?

Xeptagon developed a distance learning
system for school children and tutors. The
application is developed to reduce the
exposure of health hazards due to the
COVID pandemic.

The application consists of iIOS/Android
mobile applications with Al based
Improvements to monitor the tutoring
quality. The system is also scalable to
handle thousands of concurrent users with
multilingual support.
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Book a tutor, anytime, anywhere

Filter through the tutor of your choice and
book instantly

Continue
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Skip

Qualified tutors

From top scorers across all examination
boards to professional tutors, we have them
all for your pick through Browse Tutors.

Continue

eescc Figma = 9:42 AM

Express tutoring

Have a test tomorrow and need a tutor
urgently? Select express tutoring and we'll
filter tutors available within the next 12 hours.

Continue

eee00 Figma = 9:42 AM % 42% W}

Secure payments

Your money stays with us until 24 hours after
the class ends. Guaranteed refund for any
dissatisfaction during the class booking.

Get started
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Our Apps

It is a challenge for parents to find good tutors for their children. In addition, remote tutoring has become the new
normal in many scenarios. Through remote tutoring, students can continue their education even during lockdowns.

The system composes of two mobile applications for Students and Tutors and a web based Admin Dashboard.

O O L1

Student App Tutor App Admin Panel

Can be used to browse Can be used to accept Can be used to
tutors, book offline anad classes, submit student monitor the overall
online classes etc. reports etc. system.
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Student App

The application provides the ability
to browse tutors, book offline and
online tutoring sessions.

It also allows an online payment
polatform and a chat feature.
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Featured tutors
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Edward Nelson Emad Akhras

IGCSE, GCE A-Levels IGCSE, GCE A-Levels

EI Booking Tutors

Scheduling Classes

Chat Feature

@ Online Payments
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Available tutors
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Edward Nelson Emad Akhras
IGCSE, GCE AdLevels IGCSE, GCE A-Lervels
Chemistry, Biology, Sciences, Mathematics
Mathematics
- -
o~ ~»
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Nelson Edward Kwok Zi Xing

IGCSE, GCE Adavels IGCSE, GCE AdLevels
Accounting, Business. Chemiztry, Biology,
Mathematics Mathematics

Kwok Zi Xing

IGCSE, GCE AdLevels IGCSE, GCE A-Levels
Accountng, Business, Chemistry, Biology,
Mathematics

,'J dTos  1/4t=404H Edes & @B L
Edward Nelson L
Computer Seience at The University of Hoag Kong SO

Speaks Englizh, Indonesian and Mandasin

pon Teaches Cambridge IGCSE, Cambridge GCE ALeveds, . maro
Sei: Male

TEACHES QUALIFICATIONS LOCATIONS REVIEWS

Cambridge IGCSE Cambridge GCE AL
Chemistry
Blology
Physics
Mathematics

Fur. Mathematics
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Computer Science

X New booking
1 1 Edward Nelson
! Chad Willaw 1200-1300 1300 - 1400
GGE A-Level | Biology 4500
Chad Willow R
L RV
Subjects e
< January 2020 2
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1 2 3
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1 12 13 14 15 16
18 20 21 2 23
25 26 27 28 29 al l
] 0 (5250), 1300-1400 (525 A
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Booking Tutors

Students can search for specific tutors as
well as browse the tutors available for
different syllabuses and subjects.

The system also allows featured tutors to
be displayed.

Under a particular tutor profile, the student
can view the subjects taught by the tutor,
his qualifications, reviews and available
tutoring locations as well as his tutor rating
and rank (e.g. Platinum, Gold, Silver etc.).
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X Class information e
Add location
% Edward Nelson 0 ot e PAGE 6
esE Bl AR My locations

Date : 15 March 2020 il
Time :1000-1200

Po Hing Courl, Pa

Cost : $500 ingFong,Sheuns
Location details : Unit 5, Floor 6, Po Hing Court
o -z'zfv M o't A+ 4
""Q - q,r&"' nn 7
® Tw - Siarbucks Colfas ——
e X IFC Mall, Central.
Yaw S Class Scheduling
% A
o N N Students can schedule classes in advance
o, B ool & . . ) .
N S L as well as use the ‘Express Tutoring' option
e T - i to book tutors in a limited time period (i.e.
Address (Autofilled)

Po Hing Court, Tai On Terrace 2‘24 hOUFS befOI”e the C|aSS SCh@dUle t|me).

Additional information:
Tell the security guard that you're tutoring for Ms. Chan

sseco Figma ¥ 942 AW

Express Tutoring

Students can modify, reschedule, cancel
and rebook classes. In addition, Students
can also make repeated bookings for a
specific tutor for a specific time period (e.g.

0:42 AM

MEICIRERet every Tuesday for 3 months)
Request information W T F
3 4 > ;
- Students can view upcoming classes as
R o well as past classes in the App.
Cambridge IGCSE
Biclogy
24 25
Edward Nelson soLn
s oo | S R n o1 2 3 Students also have the flexibility to choose
Emad Akras a physical location as well as an online

Bicdogy

. Michael Chan | IGCSE Chemistry

@ Edward Nelson | IGCSE Biology
" Michael Chan | IGCSE Biology

platform (e.g. Zoom, Microsoft Teams) to
join the class.

a0 H OO o oa o = @

Express Euplore History Schedule Chad Express Explare Higtary Sehedule Chad
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» = Michael Chan GCSE | Chernistry

1900+ 2300 View booking
Po Hing Court

TUE - 02:48PM

‘ o Your class is in 30 minutes, Are you ready for
—— your class soon?

<-4 0-250

C h a t Fe a t re Yes! See you soon in 25 minutes.
u I BOG

Tirk) M) Dl
ol Q  iwsreesi
> weaw

Bowy RUERE 10

The chat feature allows students and tutors to
communicate before the class scheduled time.

Students can share their location, share files (PDFs,
PPTs), images as well as ask specific guestions
related to a scheduled class (i.e. any particular
subject area to revise, past papers to be completed
etc.)

o  We will be working on past papers today.

Both tutors and students can view the chat history

related to a completed class.

sure, | have revised the subject areas.

ST g

The admin will have access to the chat history in .
case any issues are raised. O  Sure, see you soon.

22 AL

Strictly Confidential



Online Payments

This feature allows Students to make payments on
a class by class basis as well as a bulk payment,
that will be saved in their wallets and each time a
new class is booked, the relevant payment will be
deducted from the wallet balance.

This feature allows Students to track their
payments.
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{ Add hours

My wallet

Current card

XXXX XXXX XXXX 5689

Phillip Smith 09/23

My available hours

Silver
Gold
Platinum

January 12

Q ;:n:::l‘.‘t?:::q Platinum + 35
January 12

. ;;:irih;?lzz:]: ! Silver - 2

% tJJan::rJ: E E:;ﬂn Silver - 2
January 11

o Michael Chan sil .
January 10, 2019 tver=

to- Maneda Jesmin
@’ January 10, 2019 S 300.00
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Tutor Registration

Process

Student Report
Generation

Tutor App

The application enables to conduct offline and online live tutoring sessions, submit student reports while managing the
tutors time schedule.

ssscC Figma ¥

9:42 AM

< My Past Bookings

January 11

Chad Willow
IGCSE | Bialogy
5300
Michael Chan
IGCSE | Chemistry
5250
Chad Willow
IGCSE | Biology
5300
January 10
Michael Chan
IGCSE | Chemistry
5250

Sam Baker
IGCSE | Biology
5300

1700 - 1900
P Hing Court

1900 - 2100
P Hing Court.

1700 - 1900
Pa Hing Court

1900 - 2100
Pa Hing Court

1700 - 1900
P Hing Court.

Canceled

Report
View class details

Tutor Time g
Scheduling

Tutor Reviews r
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Welcome

Email address

Contact number (Only for emergency purposes)

Years of Tutoring Experience

*#8_0 Figma =

Tell Us More

Continue

University Attending

Major in University

Language Spoken

T T
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Continue
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Academic Background

Examination Results

Perferred Teaching Districts

Perferred Tutoring Subjects

ocsevousy

Continue

Upload Documents

Profile Picture

Video introduction (max duration ; 3 minutes)

Examination results certificates (This will help
us verify your results and profile)

Continue

Tutor Registration
Process

The Tutor registration process will be
comprehensive and thorough to make
sure only the best and most suitable Tutors
are joining the mobile app. At the same
time making sure it will be user friendly.

Tutors will be able to upload their
certificates and other relevant data.

The final approval will be done by the
Admin after inspecting the data entered by
the Tutors.
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<  All Timeslots

barch 15

katt blanc
IGESE | Physica

Sotedile
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Prafile

Pending Bookings

Sam
IGCEE | Chermigtry
5250

Sam Baker

IGCSE | Bickogy
$300

1700 - 1900
P Hing Court

Wiew clogs detalls

view closs details

L1

Scheduted Bookings

PAGE 11

Tutor Time Scheduling

Tutors will be able to allocate timeslots they
will be available for tutoring. They can
create individual timeslots as well as create
repeatedly occurring timeslots (e.g. every
Tuesday from 8.00am to 4.00pm)

INn addition, the Tutors will be free to accept,
decline, modify and reschedule classes.



Student Report

Chad Willow
IGCSE | Biology

Lesson information
Date = 15 March 20020 Tim# * 10001200 Cogt * 5500

Location : Po Hing Cowrt, Po Hing Fong, Sheung Wan.
Hang Kang

Student Report e ——
Generation ppemeenEE T

L ] [ [ [ [
Infarmation processing skills
. : 1 2 3 4 5
The Tutors will be able to review each Student after s & & 4 -

each class has been completed.

This comprehensive report will allow the Students et

to get a better idea about which areas to improve. st —

IR S TRL-. =)

L e of H allr Pl ¢ ey v 0
§ gy i v i s e gy v i
Lesson details *Fill ar leaet ane legaon ghjecime®

Lesson objective

Leszon objective description

*ﬂaqui'and:
1 2 3 4 ul
L L L ® ®
]
Feedback
What were [ihe siudent’s narme] biggest takeaway fram
today's class? “Required®
[ Iype your answer hera
Comments
*Required*
. . . Type your comments hare
Strictly Confidential
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< My Reviews

Tutor Reviews SRS
The Tutors will be able to view the reviews they O Nelson was brilliant! He showed my son
. Firman how great the universe is and he
have received from Students for the classes they Michael Chan demonstrated it perfectly. | have booked in o
advance for 3 months now.
have completed. * Kk
2-Jan-20

The Tutors will also be given the option to flag any
iINnappropriate reviews and the Admin will take

‘ Melson was brilliant! He showed my son
: : Firman how great the universe is and he
further action regarding these.

Michael Chan demonstrated it perfectly. | have booked in F':I
4 % 4 & advance for 3 months now.

2-Jan-20
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Admin Dashboard

The administrator will be able to monitor and authorize all the tasks handled by the system and can access each

function performed by the system.

E\ Approve Tutors

Review Logs g

Send Custom

Handle Offline
Payments Notifications
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Approve Tutors

The Admin will review the qualifications and other
details entered by Tutors before approving them

{ Vendor Profile A JohnSmith v @

to log in to the system.

Vendor Details

N addition, the Admin will be able to manually @
change the Fees charged by the Tutor as well as _
revise his rank (e.g. from Silver to Gold). ser Name GRS

Fea Ta Tutar

Qualifications
Liniwersity Attended Thia University of Hong Kang dvarage Review Rating

MMajor in University

Fund Details

Languages Spoken

Balance af Funds
Tutoring Districts
Syllabus

Request Withdrawal Amount
Subjects
Years of Tutoring Expsrignces 3 Years Withdraw
Mumber of Hours Taught

Refund

Nurmber of Cancelled Classes

Strictly Confidential Videa Introductian Link




Payment Details A John Smith v &

Pending Payments

Booking IC Tutor = Child = Booking Date - oE Student Report Payment Status View Booking

R Handle Offline
S Payments

Admin will be able to handle any offline
payments that will not be processed
through the app directly.

These could be due to any complaints
lodged by either the Student or the Tutor.
R e e _ The Admin will go through the complaint
S R = and then transfer the funds manually.

Dartails

Completed Payment History

Baoo kir"; IC Tutor . Child ] Booking Date ¢ Fiee Student Report Payment Cate Wiew Booking
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Review Logs

The Admin will be able to view the
booking logs, transactional logs, reviews,
chats between the Tutor and Student
related to a particular class.

< Booking Details R JohnSmith v @

This will allow the Admin to flag any Boviow

pOte n t | a | |SS U eS a n d ta ke fu rt h e r a Ct | O n . Parent John Nikal Status Excellent class preparation H.—"n'lr.'i_l-'.:.- touagh situations well. Arrives an
Child Srmith Paul Date : o m we-step ahead

Tutor Thomas White Time 930 am -11.30 am

Rank Cold Duration 100 mins

= PR - ETEr
Syllabus GCE A-Leve Foo $3600

Additional Note

Subject Payment Pending
Focus on chapter 5 and do pastpapers

Topic

Payments

Booking Timeline

John Mikol Bookad & clagss | W)  Focusonchapter 5 and do

Q
G Rl SSATS e Slass Focus on chapter 5 and do
pastpapers

10 MsE W hits started Class LLtp e 3% e

TIaS White ended class =
Focus on chapter 5 and do

pastpapers

Jodr Mol resg g Lok
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Notifications

Custom Notifications

Send To

Subject

Message

EE £ [HELLOE M10%EHF

Send Notification

Custom Notification History

Booking request accepted

Ir pookin 4 reqLest

Confirm Date change

red the date ples
(I
HHEE £ HELLCA oo

Edit Dbt

Class canceled

Confirm Date change
ws, gliered the dave plese conlinn

Booking reguest accepted

Booking request accepted

Btk 35 ACCR e HoUr DDOKING redukest.

Booking request accepted

Booking request accepted

Booking request accepted

A John Smith v

Send Custom
Notifications

The Admin will be able to send custom
notifications through the Admin Panel to
both Students and Tutors.

These notifications can be sent
Instantaneously as well as on a specific
scheduled time.

These notifications could be related to
promotional codes, flagged reviews,
manual class cancellations etc.



Other General Features

The following are some of the other general features of the system.

Scalability

O
Configured to scale up and \./ The system is deployed in the

down based on system traffic.

Multilingual Support

Currently supports English and
Chinese languages and can be easily
extended to other languages.

O
Role-Based AuthenticatM.\‘/

The admin dashboard has role bbasead
authentication based on the

organizational hierarchy.
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Cloud Hosting

cloud.

Security & Backups

Uses industry best practices for
security and data is backed up in
remote servers.

Audit Logs

Maintains immutable audit logs to
track all actions taken by students,
tutors and admin.



About Xeptagon

Xeptagon is a team specializing in R&D and data-driven software development. We provide companies with innovative
solutions, based on Artificial Intelligence (Al) and Data Analytics to solve their complex business problems. Our custom

mMade software are applied in a variety of domains such as manufacturing, supply chain, mobility, education and

finance.
Who we are What we offer
Our team consists of experts in the fields of Al and We offer end-to-end software solutions that are
data science including PhDs from top ranked custom made to solve complex business problems.
universities and a development team with years of The solutions will include cutting edge technologies
experience working in developing challenging with a user friendly interface that is interpretable by
software solutions. non technical end users.
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Our Clients at a Glance

We have served key clients from around the globe.

Norway

Hong Kong
USA

Singapore
Hungary

Sri Lanka
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Colombo Innovation Tower (CIT)
No. 477 R. A. De Mel Mawatha,
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Colombo 4,
Sri Lanka

WWw.Xeptagon.com
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Info@xeptagon.com
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